


¢ Are contact numbers for equipment and supply
vendors available and accessible?

e What basic equipment would be needed for the
practice to be functional? Are there plans in place to
make sure this equipment is stored securely and
available in emergency situations?

e |s electronic data secured via back-up? Is off-site
access to such data available?

e Does the practice maintain an adequate inventory of
essential supplies (gloves, syringes, etc.) and what
emergency sources are available?

¢ |In the event that equipment is destroyed, is there a
source for replacement units?

¢ |n the event of power failure, how will pharmaceuticals
requiring refrigeration be stored?

¢ In the event the office is damaged severely, is there an
alternate site that can be used to see patients?

Business Associates
e What alternatives are available for services such as
laboratory and x-ray facilities that may be unavailable?
¢ Have arrangements been made with colleagues who
are utilized for consultations?

Now is the time to evaluate preparedness procedures,
meet with your staff and address these issues. An hour or
two spent discussing these questions with your staff can
help avoid chaos and confusion, reduce your exposure to
loss and maintain patient safety if and when faced with a
disaster. Many municipalities and hospitals have model
preparedness plans and reference material available at
little or no cost. For additional information or assistance in
preparing a preparedness plan, contact FPIC’s Risk
Management Department.

Emmi: Web-based
Informed Consent Available
to FPIC Insureds

FPIC has formed a strategic alliance with Rightfield
Solutions, LLC to offer Emmi to policyholders. Emmi
(expectation management medical information) is a
powerful risk management and patient satisfaction tool
that effectively manages patients’ expectations prior to
undergoing a surgical procedure. Emmi’s informed
consent programs provide a web-based interactive tool
for healthcare providers who understand the relationship
between patient satisfaction and risk management.

Emmi covers a wide variety of surgical and medical
procedures, including gastric bypass and LASIK as well
as those commonly performed in obstetrics/ gynecology,
plastic surgery, cardiovascular surgery, orthopedics, and
oral surgery. Many programs are available in Spanish. All
of the web-based programs have been developed by
board-certified physicians within their respective fields.

Emmi is viewed by far as the simplest and most complete
web-based informed consent program. Establishing
realistic expectations often necessitates patient
education, a powerful risk management measure. A fully
informed patient is far less likely to initiate litigation
should a risk or complication of treatment be
encountered.

For a complete product introduction and demonstration
please visit www.emmidemo.com. You may also go to
www.rightfield.net for additional details on the programs
available. To sign up for Emmi or specific product
questions contact Kristin Robinson, 312-236-3650, ext.
24 or krobinson@rightfield.net Any concerns regarding
FPIC’s relationship and discount program with Rightfield
Solutions should be directed to Amy Waller, Director of
Communications at 800-741-3742, ext. 3057.

PRACTICE UPDATE: Maintain CME Records for Four Years!

The Florida Department of Health recently announced that following the 2006 licensure renewals, it will greatly

increase the number of CME audits it performs.

e Currently 3 percent of licenses are audited. The Department plans to increase the number to 25 percent.

e The Department has up to two years to audit the previous licensure biennium — therefore CME records need to be
maintained for at least four years.

e |f you fail to demonstrate compliance with the CME requirements, you can be issued a citation and fined up to
$50 per hour.

e |f you are unable to demonstrate compliance with the mandatory requirements (HIV/AIDS, Domestic Violence and
Medical Errors), you can be fined up to $500 per course.

Protect yourself from an unnecessary action by the Board of Medicine. Keep your CME records up-to-date.
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Legal Questions

What is a deposition?

A deposition is testimony given under
oath before a court reporter.
Depositions are important in the
preparation of a case for trial.
Depositions also freeze testimony and
can be used to impeach your
credibility if you later deviate from it.
They are used to discover facts of the
case and to uncover additional
witnesses. Depositions are also used
to narrow the issues of the case.
Failing to appear for a deposition
subjects you to the potential to be
held in contempt of court.

personal counsel for specific

guidance. What some may interpret
as an act of accommodation, others
may view as an admission of liability

Is a specific timeframe set forth
when withdrawing professional
services to a patient?

No. Although statutes do not
specifically set forth the amount of
time a patient must be given,
managed care contracts and provider
agreements may contain language
that does. Generally, a 30-day notice
period is sufficient, however,
depending on the circumstances, a
lesser time period may be
appropriate. If the patient terminates
you, there is no further obligation to
treat the patient. Always review the
language of applicable managed care
plans before terminating the
physician-patient realationship.

800-741-3742
www.medmal.com

_ Should professional fees be waived What action should be taken when
or refunded when a patient is a “Notice of Intent” letter is
dissatisfied? received?
Not always. It depends on the Immediately notify FPIC by calling
particular situation. First give the the Claims Department servicing your
patient the opportunity to describe area of the state. FPIC only has a
the reason for their dissatisfaction. limited number of days to prepare a
Attempt to correct the situation, if response on your behalf to the notice
possible. If the patient demands a of intent and assign a defense
refund, waiver of fees, or the issue attorney, if necessary. It is important
cannot be remedied, contact FPIC’s to not discuss the case with the

FREQUENTLY ASKED Risk Management Department or patient, the patient’s attorney or other

parties involved in the care and
treatment of the patient. You should
gather and secure the patient’s
records immediately.

What is binding arbitration and
what benefit does it provide?
Binding arbitration is the submission
of a dispute to one or more impartial
persons for a final and binding
decision. Through arbitration, patients
and physicians both benefit because
they are able to more promptly
resolve malpractice claims and for
less cost to each party. It is also
believed that arbitration panels will
help to avoid unreasonable jury
wards, thereby further lowering costs.
These cost savings would positively
impact professional liability rates and
the cost and availability of healthcare
services.




